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This is the terms of service between Service Provider and Customers for Service Delivery Guarantee
Service Delivery Guarantee for Customers of AIS Care+
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The Service Provider is committed to providing you
with an uninterrupted digital lifestyle. We
understand having a working Mobile Device is an
essential part of your day-to-day life. We commit to
providing a hassle-free, door-to-door Mobile Device
Switch and Device Replacement services within a
guaranteed service time and if we don’t, you shall
be entitled to relief as described below.

1. Guaranteed service delivery time

1.1 The service delivery time varies based on the
location we collect and/or deliver your Mobile
Device. The guaranteed service delivery time
for different locations is set out in Appendix 1,
is not definite and is subject to revision in the
sole and absolute discretion of the Service
Provider.

1.2 The guaranteed service delivery time is
reckoned from the time when:

e Device Switch and Device Replacement:
Service Request is accepted by the Service
Provider and your successful payment of
Service Fee for that request (“Service
Request Acceptance Time”) to the time we
deliver the Mobile Device to you
(“Delivery Time”).

e The Delivery Time takes into account only
the first delivery attempt of each request,
whether successful or not, except if the
unsuccessful attempt is due to Clause 2.5
(b) and (c) stated hereunder where you will
not be entitled to the relief.

1.3 If the delivery location of the Mobile Device is
different from the collection location, the
guaranteed service delivery time shall be
subject to the period to the collection location
or the period to the delivery location
whichever is longer.

1.4 The cut-off time for service requests to be
processed within the same day is 2.00 p.m.
daily and service requests received after 2.00
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p.m. will be processed on the next business
day®.

2. sﬂ'aﬁqnumuagﬁauvlsu 2. Terms and conditions

21 wiam biawnsadeswovusnisauTuszuznani 2.1 If we fail to deliver our service within the
ANALE VLT ANEY 03U UNOLULAISUSAST guaranteed time, you shall be entitled to relief,
A Tusesvingu AIS Care+ Product Fee which sum shall be equivalent to the amount

. . N of the AIS Care+ Product Fee and Switch
Llaz'SWItCh Serwce Fee i5@ Replacement Service Fee or Replacement Service Fee,
Sewlge Fee fivinuahszudn udusinssidman Tu whichever applicable which you have paid for
AsetivinuznszAUsNsudou vinuiians ldsu Care+. If you pay for the service monthly, you
RunaunumMsusmMaiiangwinAuyassINog shall be entitled to the aggregate sum of
duanssuidiouiivinudnslasyadasan bl Monthly Contract Product Fee which you
AuAuaos (12) dous have paid up to a maximum of twelve (12)

payments.6

22  vdmsmssulssiusuznanmsdedeismdsnsdal 2.2 This service delivery guarantee is not
sasialuil applicable:

(M)  vihudenrnuananInados (a) if you select a preferred delivery window
(@) dwslduinsuaninugnonian (1wu Awe (b) if your service request is cancelled
T#usnns Device Repair gnunidniilasann
JanuduwionnnninninRe

23  szuzanlunismnsiadsudive ldusnis ik 2.3 The time of verification of the service request
Wi luanutunazinatauinszu Tussuuuoel is validated based on the Service provider’s
Thuanns system time stamp.

2.4 L‘fmmmLmumsu%msﬁa‘wsﬁwa:gniaum’hﬁmsﬁ 2.4 The relief shall be given through an electronic
5UNANSVIIVINUNNSLIaANSaAd’ wio bank-to-bank fund transfer’, or other
’iﬁm’iﬁummﬁ;ﬂ’lﬁu?miﬁmu@ ToogfTwusns meth_ods as  determined by _the Service
o . _ L L. Provider, the amount of which shall be
U UIREUNAUNUSNAATIUGLA LY determined solely by the Service Provider.
Lﬁﬂdyﬁdﬁ vihudossuAnvouTunmszndlayg iona You shall be solely responsible for any tax
ARTUNNRUNAUNUTSULGA BN IAEN obligations which may arise from the said

relief.

25  viuldfiavseosuRunaununisuiaisiardhlu 2.5 You are not entitled to the relief from bolttech:

Asetnilanset Tnsiasio lUi

5 gfTwusmsrmua T iuinns maneds Juduns - Juoniing nan 8.00 .- 23.59 u. sarfuiunyatindngny

The Service Provider defines business days as Monday to Sunday 8:00 a.m. to 11:59 p.m., excluding public holidays.
6 a'm'i'whu%m'ﬁﬁULﬁauLTJuvltJmuﬁUs']ﬂgTuﬁﬁam‘mﬁutj"uﬂ'ﬁaﬁﬂ‘ﬂﬁf(u%ﬂ'ﬁ (SMS)

The amount of Monthly Contract Product Fee is as shown in the enrolment confirmation SMS
T vinustos doyaswansuavydsunasas Tulszme nsvosinu

You will be required to provide your Thailand-based bank account details.
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(@)

(b)

(©

if you failed to submit your request for
the relief within fifteen (15) days from
the date of your receipt of your Mobile
Device;

where the guaranteed service delivery
time is not met due to the fault or
negligence on your part (e.g. delaying
pick up and/or delivery of the Mobile
Device); or

in the event of force majeure®.

Please refer to the Terms of Service of your service
package for complete details and the applicable
terms and conditions of the services you are entitled
to, including the steps to file a service request.

winanddy nnods wamsalleg ddaansmusionsufusinihienuderimuaTunmsTusnisivesdlifizmssuiiosnannsnsvinmsTe nsemsaniuns
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Force majeure means any event affecting the performance of the commitment arising from or attributable to acts, events, omissions or accidents which are
beyond the reasonable control of bolttech, such as any abnormally inclement weather, flood, earthquake, epidemic or other. natural physical disaster, war, riot,
terrorist action, civil commotion, and any legislation/regulation/ruling issued by Government Authority (including a judicial body) in Thailand which prohibits
the performance of this commitment.



naNsuLUYnY 1 vasdarnuauaziion loTunsTiusmamssndenie Tuszuznaniidnuua
Appendix 1 of the Terms of Service for Service Delivery Guarantee

srznANSUUSABASIRAY - MSIWALLIAGDY/ NNTSULASDINALNL
Guaranteed Delivery Time — Device Switch/ Device Replacement

sraznaNsuUssAnAG
Fndsdwmsumsiaou
IAS0s MEaMTIUIASY
NAUUAWILANANATT
Iesuswasuusnns

v3nsensy / Sndsaunsal Insdwviindouil

(mwwﬁuﬁ'\mﬂmﬁu)
Location of Collection / Delivery
Guaranteed Delivery of Mobile Device
Time for Device Switch
or Device Replacement
from Service Request
Acceptance Time
(Business days)

- ATINWNAIUAT © @NN5UTINTG © UUnUd « Unusid « unede « @anen
6 A2 1ua

Bangkok ¢ Samut Prakan ¢ Nonthaburi ¢ Patumthani « Mahachai area

6 hours
* Salaya area

UATUFH * UATUIDA * ANNTAIAT * ANNTANATIN * AUBUUT * A%:U3
173U * WSUASAZOYSEN

1 day Nakhon Pathom e« Nakhon Nayok ¢ Samut Sakhon ¢ Samut
Songkhram ¢ Chachoengsao ¢ Saraburi * Ayutthaya
UATVANN * TIVU3 * VAUF * 52004 © INYSUS * UsznudAsgus » anui
e AWUS © FoUIW * uATAITIA * 91iB5IH © AWTTAUUS © 819U -
idoaTval o dwue Avarlan « wauuAn « AU « idoesy  glovy o
ATRNINDS © WARS © INDFYSAT © ANEYIUUF * 95511 © anAuAs
QUATITENE » Waa « LA * N5l « UASATSIINTIY * WKAY * AQA °
WeLgT » UIU © NS * 0N * QRTANE © LAY © BuIANY © T9nW o
UASWUL * HNOINIS + NWAUS » dunaLREey » ulass « fouida
2 3 NANFTANN * AFANY * #3UNT * UFTHY * aszudd « Us1Auus « Sunu’
3 ° HITIA * ANWT * U * 7159 * UILIAS * FuH * avan « gyl
2 days Nakhon Ratchasima ¢ Ratchaburi * Chonburi * Rayong  Phechatburi ¢
Prachuap Khiri Khan ¢ Lopburi * Singburi ¢ Chai Nat « Nakhon Sawan
* Uthai Thani * Suphan Buri * Ang Thong ¢ Chiangmai « Lamphun °
Phitsanulok ¢« Khon Kaen ¢ Lampang ¢ Chiangrai ¢ Sukhothai
Kamphaeng Phet < Phichit ¢ Phetchabun ¢ Kanchanaburi « Udon Thani
« Sakon Nakhon < Ubon Ratchathani « Phangnga ¢ Phuket » Krabi e
Nakhon Si Thammarat « Phatthalung ¢ Satun ¢ Phayao ¢ Nan * Phrae ¢
Tak e Uttaradit « Loei » Nong Khai « Bueng Kan ¢ Nakhon Phanom
» Mukdahan « Kalasin « Amnatcharoen « Yasothon « Roi Et  Maha Sarakham
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5 days

* Sisaket ¢ Surin * Buriram ¢ Sa Kaeo ¢ Prachinburi « Chanthaburi ¢ Trat
* Chumphon ¢ Ranong * Trang * Nong Bua Lamphu ¢ Chaiyaphum ¢
Songkhla ¢ Surat Thani

uigosaan » pzan « Inendd ¢ w5154 ¢ 1nzeingy (nNzaNy 1nznd

i LNz Dueu)

Mae Hong Son ¢ Yala ¢ Pattani ¢ Naratiwate All island areas (Koh
Samui, Koh Phangan, Koh Tao, Koh Chang, etc)
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