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This is the terms of service between Service Provider and Customers for Service Delivery Guarantee
Service Delivery Guarantee for Device Repair Service for Customers of AIS Care+

#Tvusmsaiufiaznoustuuumssifiudiauuusavia - The Service Provider is committed to providing you
otwsiotilos iIsngn lainsldaunsallusdwiiindeus  With an uninterrupted digital lifestyle. We

Wuamdday Tudinuszantuveainu i Twesfuinas
Twusnsiidoudinudie udntsdaniadoy e Tu
SzUZNAWIANIAUA LasAle anunsaUguGisuasiu
Yo Il vinui AnduasuRunaunumsuinmafiangiey

understand having a working Mobile Device is an
essential part of your day-to-day life. We commit to
providing a hassle-free, door-to-door Mobile
Device Device Repair service within a
guaranteed service time and if we don’t, you shall

dormuanandoulussioluil be entitled to relief as described below.
1. sudszAuszuzANINAS 1. Guaranteed service delivery time
1.1 smznanTunsdndeazuensinsduduagfuaniui 1.1 The service delivery time varies based on

1.2

the location we collect and/or deliver your
Mobile Device. The guaranteed service
delivery time for different locations is set out

il gsu uaz/vie dsaunsallnsdwiiindoud
Yo9Uiu NM55UUTTAUSTuznaINsInds Tuusaz

W“‘V'”J“’VI”Jmm"m““ﬂ.s[“"aﬂam"’:‘”“""” [ in Appendix 1, is not definite and is subject to
szzandinaMenaavunlaldduagfugan revision in the sole and absolute discretion of
Wilavosl TRuansus eI A e the Service Provider.
MMssuUsHALSTznAINSIRANENAUWIAANN: 1.2 The guaranteed service delivery time is

reckoned from the time when:
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e d1nsuu5n1s Device Repair 1ilatnaiie
Twuansignsuaunsal lusdwiiindouiives
vinu (“Pick-up Time") AUAIIATLS A
gunsallusdnimdoudiiydsuniinae
BoudosudduTisurinu ("Delivery Time")

e szzinanlunsdnaazgARAITAULANIEANS
Fndsnsausnamnsudve Iusnisasinilanss
Tawinduliinnmsdadesananazdnsansola
Aonu LTuusinsainsdadslddni§anui
AnuaTugda 2.5 (2) waz (3) fuaelasvinn
lionavasutunaunule

e Device Repair Service: The Service
Provider collects your Mobile Device
(“Pick-up Time”) to the time we deliver
the repaired Mobile Device back to your
possession (“Delivery Time”).

e The Delivery Time takes into account
only the first delivery attempt of each
request, whether successful or not, except
if the unsuccessful attempt is due to
Clause 2.5 (b) and (c) stated hereunder
where you will not be entitled to the relief.

13  Tunsdidianuiisndsavnsallusdniiiadonsi 1.3 If the delivery location of the Mobile Device

LandNda T nAn T uURT g suaUnsal is different from the collection location, the
o A . . . guaranteed service delivery time shall be

Tnsdniiiadoudl szuznansuuszAun1sindas - . ; .

P R " e subject to the period to the collection location

JuagAuan uinigdsu nisan uiidnds udus or the period to the delivery location

'i:ﬂzna‘]s[ﬂaﬁu'\uﬂ'l'] whichever is |onger.

14  dweldusmsitdeTiisnAounan 1400 u. wee 1.4 The cut-off time for service requests to be
wu'i”uafzqm;hLﬁumsn'\ﬂu"mmﬂ'\'ﬂﬁﬂaﬁu 5 H pr(_)cessed W'ﬂ_"n the same day_ls 2.00 p.m.
craeldusnsiiasrisaenaana 14.00 w. as daily and service requests received after 2.00

A . . o 5 ’ p.m. will be processed on the next business
ansfiunsane Tutuvinassnlu day®
2. Formunuazikon lo 2. Terms and conditions

2.1 wnm bianansadwmevusnisaie Tuszuzinand 2.1 If we fail to deliver our service within the
Amue vinufidnduasuiunaununisuinisi guaranteed time, you shall be entitled to
#1791 Tusnswinduduanas Device Repair relief, which sum shall be equivalent to the
vt luuds amount of the Device Repair Fee which you

- have paid.

22 usmsmssulsAussznannsdead iswdenssal 2.2 This service delivery guarantee is not
ssolud applicable:

(n) dmsunisldusinns Repair aneTd (a) for Repair service utilized under
AppleCare Services Winugain14v04 AppleCare Services through Apple
Apple channels;

@) winTwusnislaldsugrsyiudingu (b) if the Service Provider has not received
Ausn1s Device Repair anavinuansTu 1 the payment of applicable Device Repair
drlnangeatnvinnlgsusedii o g ss service fees from you within 1 hour of
dUEMSTL you receiving the link to make the

. . service fee payment.

(A vihnwdanmMuuanaNInANLDY . .

SR . , ~ (c) if you select a preferred delivery

(@) daslduinisoasinugnanian window

(d) if your service request is cancelled
23  szpzranlunisesyaasudivaldusansTd 2.3 The time of verification of the service

Wu lusmasunaznanauiisyy Tussuuaoad
Thusns

request is validated based on the Service
provider’s system time stamp.

5 gfTwusmsrmua T iuinns maneds Juduns - Juoniing nan 8.00 .- 23.59 u. sarfuiunyatindngny’
The Service Provider defines business days as Monday to Sunday 8:00 a.m. to 11:59 p.m., excluding public holidays.
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24 Juveuvunisuinisitandrazgaloutainisyd 2.4 The relief shall be given through an
SUANSVOIVINUNISLENNSond® Bao electronic bank-to-bank fund transfer®, or

32 58usuittlwusnsiwue IasTwusans other methods as determined by the Service

. . - oo Ca Provider, the amount of which shall be

Lﬂuwuwmiﬂ,mmmumummmumﬂmmmmewu . . .

B il vudosbAnmeuinmazandler o determined solely by the Service Provider.

o _ L L You shall be solely responsible for any tax

RTUNANUNAUNUTNEWUGWEN LA obligations which may arise from the said
relief.

25  vinulifidndvosuRuneaununisusnsiargalu 2.5 You are not entitled to the relief from

naeinitensetTnsasio il bolttech:
M  nsfivinu lddedrvosuiiunannuaisg (a) if you failed to submit your request for

the relief within fifteen (15) days from
the date of your receipt of your Mobile
Device;

@) nsalldatunsasuuszAuszuznansads (b) where the guaranteed service delivery
time is not met due to the fault or
negligence on your part (e.g. delaying
pick up and/or delivery of the Mobile
Device); or

@  nadliAamaaaddy’ (c) in the event of force majeure’.

vsnsiiangrae Tuduh (15) Su duusSud
vinuldsuaunsailnsdwsiiadoudt

lasannAuAawain niaAnuUszum
Budavoevinn (wu anuandh lunsdhsy
uaz/nao m‘ﬁmmqﬂﬂ‘im’imsﬁwmﬂﬁauﬁ)

8 vinudos idayaswanduavndsuasme Tuls:ma lnsvosinu
You will be required to provide your Thailand-based bank account details.
T wnanddu o mansalle fdiwans:usionmsufusninieusdermuaTunsiusnisivesdliuimssuidosnanmsnszvinmsle wiomsaziuns

AsvinAsTag u%amﬁﬂmﬂ ﬁaZJHE)F]LMﬁE)F]'J'\NF]'JUF]N‘IJa\IQﬂﬁﬂ?mi [T amwmmﬁﬁiutmvlsmnﬁ annAy urudinlm Tspszune nioduAvivesssumasula

AIATIN ANFADITIRA ANFADANTINY ﬂ'nu';‘u'nmmﬂuﬂizmﬁ uATNIEMNBNUDNEE (TINFIAA) sandszna dotisdu niongTag ﬁﬁuﬂﬁ»j’[ﬁu‘?miﬂﬁﬁ@mﬁ'\ﬁ
anudarmuna lunsTiusnsi lulsavea vy

Force majeure means any event affecting the performance of the commitment arising from or attributable to acts, events, omissions or accidents which are
beyond the reasonable control of bolttech, such as any abnormally inclement weather, flood, earthquake, epidemic or other. natural physical disaster, war, riot,
terrorist action, civil commotion, and any legislation/regulation/ruling issued by Government Authority (including a judicial body) in Thailand which prohibits
the performance of this commitment.
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sruznansUUsAUNEInas - Mawasuninae
Guaranteed Delivery Time — Separate Device Repair service (accessible only to AIS Care+

Customers)

sraznaNsuUssAuAG
Fndsdwmsumsiaou
WihMUILANANAN
fidhsuaunsal
nsdwiiiadoudi
(wwnziuvinmswiniu)

nNBMe TSl

ASAAsiD b fUTUIANS

Guaranteed Pick-up
and Delivery Time
for Device Repair

from Mobile Device

Pick-up Time
(Business days)
Note: Excludes Carry-in
Services

14u
1
1 day
27u
2
2 days
4
3
4 days

Nudi [Wusnstnsy / ﬁﬂmqﬂﬂsmﬂwsﬁwm"mﬁauﬁ

Location of Collection / Delivery
Of Mobile Device

ATUNWNAIUAST © dUN5UTINTT © Uunu3 » Unusiid « 4wy « danen
UASUGH © ANNSANAT © AUNSAIATIN

Bangkok ¢ Samut Prakan ¢ Nonthaburi ¢ Patumthani « Mahachai area -
Salaya area * Nakhon Pathom ¢ Samut Sakhon
» Samut Songkhram

ALAG ¢ @109 ¢ uATAIFIA © 9A551El ¢ AnAuAS ¢ Uszadudsdus

UASASSTTUTIY * VAUS * 520049 * @5 NT5NE « avvan « iFudlval « 1uese
« Awailan « YOULAL » WRUATFARDYSEN © UATTIVANN

Phuket « Lampang ¢ Nakhon Sawan ¢ Udon Thani ¢ Sakon Nakhon
Prachuap Khiri Khan ¢« Nakhon Si Thammarat « Chonburi * Rayong ¢ Surat Than
* Songkhla ¢« Chiangmaie* Chiangrai ¢ Phitsanulok « Khon Kaen ¢ Ayutthay:
 Nakhon Ratchasima

51U © WU © UATUIYA sﬂsm/Tu o AMUWINDYS © WIART * INDsYsal
aviusnil « AWUS © AWWUS © FBUIN © AQYIUUT © ANTTUUT © BVDY
QUATIUSNEL * IWTTUS *» Waan « Nzl « vivad « Ana » Welpn @ U e UnS
BN * ARFAME © LAY © NUDIANY © TNAMW * UATWUN * HNAWIT © AWAW
* S1UNAIREEY * BlasT « Foulda ¢ uvANTANN * FRAIAY © AFUNT « UESuE
a5zuAn © USNRUUS © IUNUT © 0910 © BUWST * 52U9 * B159 * Wastaw -
FUAR * ARV © A5:U5

Ratchaburi * Lamphun * Nakhon Nayok ¢ Sukhothai * Kamphaeng Phet

Phichit ¢ Phetchabun ¢ Uthai Thani ¢ Lopburi ¢ Singburi ¢« Chai Nat
Kanchanaburi * Suphan Buri * Ang Thong ¢ Ubon Ratchathani ¢ Phetchabur
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7 days

» Phangnga * Krabi ¢ Phatthalung ¢ Satun * Phayao * Nan ¢ Phrae « Tak
Uttaradit * Loei * Nong Khai * Bueng Kan ¢ Nakhon Phanom ¢ Mukdahan ¢
Kalasin * Amnat Charoen * Yasothon ¢ Roi Et « Maha Sarakham ¢ Sisaket ¢
Surin ¢ Buriram * Sa Kaeo * Prachinburi « Chanthaburi ¢ Trat « Chumphon ¢
Ranong ¢ Trang * Nong Bua Lamphu ¢ Chaiyaphum ¢ Chachoengsao °
Saraburi

uigovaau ¢ vzan ¢ Jaandl » us15371a ¢ 1NENgY (LN1ZANY LNIEWTY
s Lesng IDue)

Mae Hong Son * Yala ¢ Pattani  Naratiwat ¢ All Island areas (Koh Samui,
Koh Phangan, Koh Tao, Koh Chang, etc)
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