
1. Visit to url: https://ebusinessportal.ais.co.th/

User Manual
“Register AIS eBusiness Portal – Standard Form via website”

2. Choose type “to use standard functions” to register. 
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Click Register for the service

Click to use standard functions



3. The screen will display the documents that the customer must prepare for the 
service application. (Documents that must be uploaded through the website)

4. Fill out company and user’s information for the service application via 
the website page.
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Click OK

Read the terms 
and conditions of 

service. Then 
click 'checked' 

on the checkbox



5. Fill out the information, specify username and email. Then press the button 
'Check for username‘
- If you want to add a user to the service subscription, press the button 'Add a 

new user'.
- In the section below, customers can define an authorize menu that allows the 

user to use
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Click Add a new user

Click OK

Click Check for username
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6.1 n the event that there is 1 authorized person in the company to do the 
transaction, the system will list the required documents and allow users to upload.

6.2 In the event that there is 1 authorized person (authorization) or more than 1 
authorized person in the company, the system will list the required documents and 
allow users to upload.

Conditions for uploading documents
Must not exceed 5 MB per file, and must have .jpg, .jpeg, .png, .pdf extension only, maximum 10 Files.

Click
1 authorized person in 

the company 

Click Upload

Click OK

Click
More than 1 authorized 

persons in the 
company 

Click Upload

Click OK
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7. The screen shows all the subscription information that customer input,
customer can check the correctness of the input information.

Click Confirm

8. The screen shows 'Reference, Application No.‘ 
AIS will take 3 working days to verify the validity of the application documents. 

If the documents are correct and complete, customers will receive password 
notification by email.

Click Close

Click View document to view the 
information in the application form.

ภายใน 3 วันท าการ
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In case of incomplete or incorrect documents
- AIS will have an email informing the reason for the disapproval of the application, 
including attaching a link to allow customers to upload documents again.

Click here to upload a 
new document again.


